
 
 

COBRA Customer Center 
“Everything about the Customer is right in front of you…the info you need is just a click 
away. COBRA makes me look good.  Within seconds, I can answer almost any question 
from a work crew to an installed part at a specific location. The look or layout of your 
Center Screens and Reports make it easy to use.” 

S.P., Controller - A Plumbing and HVAC Contractor in Iowa 

 
   Utility Buttons - for optimum service and customer communications 
 
 

 

Accounts Receivable Aging – Gives you a quick look 
at the number of outstanding invoices and the amounts 
your customer owes you. 
 
Use it when you’re on the phone with them and 
discussing if any additional work should be done. 
One click brings up any outstanding invoice you need.   

Special Comments are color-coded per 
user to catch your eye about information 
regarding the Customer. 

File Tabs – for instant access to any 
Customer information. 

 
 
 
 
 
 


