COBRA Customer Center

“Everything about the Customer is right in front of you...the info you need is just a click
away. COBRA makes me look good. Within seconds, | can answer almost any question
from a work crew to an installed part at a specific location. The look or layout of your
Center Screens and Reports make it easy to use.”
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v Active Date Entered | el ] Contact JIM MORGAM & BILL MURPHY

SMame g ABC Work Phone  952-555-2222

Acct 100538 Home Phone  852-356-2855
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Add2 E-Mail jim@abc.com
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[~ Account on Hold
YTD Sales § 14471.20
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Accounts Receivable Aging — Gives you a quick look
at the number of outstanding invoices and the amounts
your customer owes you.

Use it when you’re on the phone with them and
discussing if any additional work should be done.
One click brings up any outstanding invoice you need.
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